PRODUCT RECALL

SALTER HAND VACUUM CORDLESS

PROBLEM:

SAFETY ISSUE WITH BS DC ADAPTOR
(UK & IRELAND ONLY)

(

FAULTY BS DC ADAPTOR (UK & IRELAND ONLY)

We have become aware of a manufacturing defect with a small
number of DC Adaptors supplied with the Salter Hand Vacuum
Cordless - product images below. The defect may cause the back
of the DC adaptor to come off. The defect affects all UK & Ireland
adaptors supplied since: Jan 2020. BS, 3-PIN, DC Adaptor Model
Number: TYBSDC1400500
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WHAT YOU SHOULD DO

If you have bought one of these products,

stop using it immediately.

For a replacement DC adaptor please submit your details on the
‘Product Recall Enquiries’form and our Customer Service Team will issue
a replacement charger as soon as available. If you require any further
assistance relating to the product recall, please contact our

Customer Service Team.

« productsupport@upplc.com
« www.salter.com
« 08081698571

We apologise for any
inconvenience caused
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